
      
      

    
    
  
  

    
      Skip to main content
    

          


  
    
      
        
          
        
      

      

      
        Alert
        
          This site will be unavailable April 7, 2024 from 1 - 4 am ET due to monthly maintenance.

        

      

      

      
        Close this message
        
      
      
    

    
  

  




    
    
      
        


    








  
    
      
        
          
            
              
              
              
              
              Menu
            
          
          
                      
                      The Institutes Knowledge Group
            [image: The Institutes Knowledge Group]
                      
                    
          
          
            

          
        

        
      

    

  

  
  
    
      
        
          
                          
                          The Institutes Knowledge Group
              [image: The Institutes Knowledge Group]
                          
                      
          
          
            	
                                      
                        
          
        Plan My Education
                
          
        
        			
      

                      
                        
                          
                        
                        Show Submenu
                      
                    

                    
                    
                      
                        
                          
                            
                          Back to Main Menu
                        


                        
                          	
                              
                                      Plan My Education
  
                              
                            
	
                                                                  
                                          How Do I Get Started?
  
                                  
                                                              
	
                                                                  
                                          Try A Free Course
  
                                  
                                                              
	
                                                                  
                                    
                                      Education by Job Type
                                      
                                        
                                      
                                    
                                    
                                            Education by Job Type
  
                                    
                                    
                                      
                                        
                                      
                                      Show Submenu
                                    
                                  


                                  
                                  
                                    
                                      
                                        
                                          
                                        Plan My Education
                                      

                                      
                                        	
                                            
                                                    Education by Job Type
  
                                            
                                          
	
                                                
                                                        All Roles
  
                                                
                                              
	
                                                
                                                        Early Career
  
                                                
                                              
	
                                                
                                                        Agents and Brokers
  
                                                
                                              
	
                                                
                                                        Claims
  
                                                
                                              
	
                                                
                                                        Customer Service
  
                                                
                                              
	
                                                
                                                        Information Technology
  
                                                
                                              
	
                                                
                                                        Risk Management
  
                                                
                                              
	
                                                
                                                        Underwriting
  
                                                
                                              


                                                                                                                                                                                                        	
						
					


                                      

                                    

                                  

                                  
                                                              
	
                                                                  
                                    
                                      The Institutes Designations
                                      
                                        
                                      
                                    
                                    
                                            The Institutes Designations
  
                                    
                                    
                                      
                                        
                                      
                                      Show Submenu
                                    
                                  


                                  
                                  
                                    
                                      
                                        
                                          
                                        Plan My Education
                                      

                                      
                                        	
                                            
                                                    The Institutes Designations
  
                                            
                                          
	
                                                
                                                        The CPCU Experience
  
                                                
                                              
	
                                                
                                                  
                                                    Popular Designations
                                                    
                                                      
                                                    
                                                  
                                                  
                                                          Popular Designations
  
                                                  
                                                  
                                                    
                                                      
                                                    
                                                    Show Submenu
                                                  
                                                

                                                
                                                
                                                  
                                                    
                                                      
                                                        
                                                      
                                                    
                                                    	
                                                        
                                                                Popular Designations
  
                                                        
                                                      
	
                                                          
                                                                  CPCU
  
                                                          
                                                        
	
                                                          
                                                                  ARM Path to CPCU
  
                                                          
                                                        
	
                                                          
                                                                  Associate in Claims (AIC)
  
                                                          
                                                        
	
                                                          
                                                                  Associate in Commercial Underwriting (AU)
  
                                                          
                                                        
	
                                                          
                                                                  Associate in Insurance (AINS)
  
                                                          
                                                        
	
                                                          
                                                                  Associate in Insurance Data Analytics (AIDA)
  
                                                          
                                                        
	
                                                          
                                                                  Associate in Risk Management (ARM)
  
                                                          
                                                        


                                                  

                                                

                                                
                                              
	
                                                
                                                  
                                                    Early Career Designations
                                                    
                                                      
                                                    
                                                  
                                                  
                                                          Early Career Designations
  
                                                  
                                                  
                                                    
                                                      
                                                    
                                                    Show Submenu
                                                  
                                                

                                                
                                                
                                                  
                                                    
                                                      
                                                        
                                                      
                                                    
                                                    	
                                                        
                                                                Early Career Designations
  
                                                        
                                                      
	
                                                          
                                                                  Accredited Customer Service Representative (ACSR)
  
                                                          
                                                        
	
                                                          
                                                                  Associate in Insurance (AINS)
  
                                                          
                                                        
	
                                                          
                                                                  Professional Risk Consultant (PRC)
  
                                                          
                                                        


                                                  

                                                

                                                
                                              
	
                                                
                                                  
                                                    Management Designations
                                                    
                                                      
                                                    
                                                  
                                                  
                                                          Management Designations
  
                                                  
                                                  
                                                    
                                                      
                                                    
                                                    Show Submenu
                                                  
                                                

                                                
                                                
                                                  
                                                    
                                                      
                                                        
                                                      
                                                    
                                                    	
                                                        
                                                                Management Designations
  
                                                        
                                                      
	
                                                          
                                                                  Accredited Adviser in Insurance - Management (AAI-M)
  
                                                          
                                                        
	
                                                          
                                                                  Associate in Claims - Management (AIC-M)
  
                                                          
                                                        
	
                                                          
                                                                  Associate in Commercial Underwriting - Management (AU-M)
  
                                                          
                                                        
	
                                                          
                                                                  Associate in Management (AIM)
  
                                                          
                                                        


                                                  

                                                

                                                
                                              
	
                                                
                                                  
                                                    Specialized Designations
                                                    
                                                      
                                                    
                                                  
                                                  
                                                          Specialized Designations
  
                                                  
                                                  
                                                    
                                                      
                                                    
                                                    Show Submenu
                                                  
                                                

                                                
                                                
                                                  
                                                    
                                                      
                                                        
                                                      
                                                    
                                                    	
                                                        
                                                                Specialized Designations
  
                                                        
                                                      
	
                                                          
                                                                  Accredited Adviser in Insurance (AAI)
  
                                                          
                                                        
	
                                                          
                                                                  Associate in Fidelity and Surety Bonding (AFSB)
  
                                                          
                                                        
	
                                                          
                                                                  Associate in Information Technology (AIT)
  
                                                          
                                                        
	
                                                          
                                                                  Associate in Insurance Accounting and Finance (AIAF)
  
                                                          
                                                        
	
                                                          
                                                                  Associate in Insurance Services (AIS)
  
                                                          
                                                        
	
                                                          
                                                                  Associate in Management (AIM)
  
                                                          
                                                        
	
                                                          
                                                                  Associate in Marine Insurance Management (AMIM)
  
                                                          
                                                        
	
                                                          
                                                                  Associate in National Flood Insurance (ANFI)
  
                                                          
                                                        
	
                                                          
                                                                  Associate in Personal Insurance (API)
  
                                                          
                                                        
	
                                                          
                                                                  Associate in Premium Auditing (APA)
  
                                                          
                                                        
	
                                                          
                                                                  Associate in Regulation and Compliance (ARC)
  
                                                          
                                                        
	
                                                          
                                                                  Associate in Reinsurance (ARe)
  
                                                          
                                                        
	
                                                          
                                                                  Associate in Surplus Lines Insurance (ASLI)
  
                                                          
                                                        
	
                                                          
                                                                  California Workers' Compensation Claims Professional (WCCP)
  
                                                          
                                                        
	
                                                          
                                                                  Senior Professional Public Adjuster (SPPA)
  
                                                          
                                                        


                                                  

                                                

                                                
                                              
	
                                                
                                                        All Designations
  
                                                
                                              
	
                                                
                                                        Ethics Requirement
  
                                                
                                              
	
                                                
                                                        Exam Information
  
                                                
                                              


                                                                                                                                                                                                        	
					

									



  
    
              
            
  
  
  
    Image

                [image: Scale inside hexagon]




          






      
          

    
      
          
                          
            ETHICS 311

      
                      
      

              
          
            NEW AND CE-APPROVED!

      
        

                    
          
            The all-new Ethics 311 is free and counts toward all Institutes Designations.


      
        

                    
          
            
                LEARN MORE
                
                    
                
            
          
        

          

  



		
							



  
    
              
            
  
  
  
    Image

                [image: Woman in yellow with black scarf on a laptop.]




          






      
          

    
      
          
                      
      

              
          
            Transfer Your Exam Online!

      
        

                    
          
            Not ready to test? Transfer your exam to a new testing window.


      
        

                    
          
            
                TRANSFER NOW
                
                    
                
            
          
        

          

  



			


                                      

                                    

                                  

                                  
                                                              
	
                                                                  
                                    
                                      Certificate Programs
                                      
                                        
                                      
                                    
                                    
                                            Certificate Programs
  
                                    
                                    
                                      
                                        
                                      
                                      Show Submenu
                                    
                                  


                                  
                                  
                                    
                                      
                                        
                                          
                                        Plan My Education
                                      

                                      
                                        	
                                            
                                                    Certificate Programs
  
                                            
                                          
	
                                                
                                                        California Workers' Compensation Claims Administration (WCCA)
  
                                                
                                              
	
                                                
                                                        Property Technical Certificate
  
                                                
                                              
	
                                                
                                                        Supervisory Management
  
                                                
                                              


                                                                                                                                                                                                        	
						
					


                                      

                                    

                                  

                                  
                                                              
	
                                                                  
                                          Micro-Certs
  
                                  
                                                              
	
                                                                  
                                    
                                      Topic Courses
                                      
                                        
                                      
                                    
                                    
                                            Topic Courses
  
                                    
                                    
                                      
                                        
                                      
                                      Show Submenu
                                    
                                  


                                  
                                  
                                    
                                      
                                        
                                          
                                        Plan My Education
                                      

                                      
                                        	
                                            
                                                    Topic Courses
  
                                            
                                          
	
                                                
                                                        Most Popular
  
                                                
                                              
	
                                                
                                                        Agents & Brokers
  
                                                
                                              
	
                                                
                                                        Claims
  
                                                
                                              
	
                                                
                                                        Risk Management
  
                                                
                                              
	
                                                
                                                        Underwriting
  
                                                
                                              


                                                                                                                                                                                                        	
						
					


                                      

                                    

                                  

                                  
                                                              
	
                                                                  
                                    
                                      Leadership Development
                                      
                                        
                                      
                                    
                                    
                                            Leadership Development
  
                                    
                                    
                                      
                                        
                                      
                                      Show Submenu
                                    
                                  


                                  
                                  
                                    
                                      
                                        
                                          
                                        Plan My Education
                                      

                                      
                                        	
                                            
                                                    Leadership Development
  
                                            
                                          
	
                                                
                                                        Business Strategy for Emerging Leaders
  
                                                
                                              
	
                                                
                                                        Executive Education
  
                                                
                                              


                                                                                                                                                                                                        	
						
					


                                      

                                    

                                  

                                  
                                                              
	
                                                                  
                                          State CE and License Information
  
                                  
                                                              


                                                                                                        	
					

									



  
    
              
            
  
  
  
    Image

                [image: Scale inside hexagon]




          






      
          

    
      
          
                          
            ETHICS 311

      
                      
      

              
          
            NEW AND CE-APPROVED!

      
        

                    
          
            The all-new Ethics 311 is free and counts toward all Institutes Designations.


      
        

                    
          
            
                LEARN MORE
                
                    
                
            
          
        

          

  



		
							



  
    
              
            
  
  
  
    Image

                [image: Woman in yellow with black scarf on a laptop.]




          






      
          

    
      
          
                      
      

              
          
            Transfer Your Exam Online!

      
        

                    
          
            Not ready to test? Transfer your exam to a new testing window.


      
        

                    
          
            
                TRANSFER NOW
                
                    
                
            
          
        

          

  



			


                        

                      

                    

                    
                                  
	
                                      
                        
          
        Develop My Team
                
          
        
        			
      

                      
                        
                          
                        
                        Show Submenu
                      
                    

                    
                    
                      
                        
                          
                            
                          Back to Main Menu
                        


                        
                          	
                              
                                      Develop My Team
  
                              
                            
	
                                                                  
                                          Open a Corporate Account
  
                                  
                                                              
	
                                                                  
                                          Order For My Team
  
                                  
                                                              
	
                                                                  
                                          Custom Solutions
  
                                  
                                                              
	
                                                                  
                                          Leadership Acceleration
  
                                  
                                                              
	
                                                                  
                                    
                                      Producer Training
                                      
                                        
                                      
                                    
                                    
                                            Producer Training
  
                                    
                                    
                                      
                                        
                                      
                                      Show Submenu
                                    
                                  


                                  
                                  
                                    
                                      
                                        
                                          
                                        Develop My Team
                                      

                                      
                                        	
                                            
                                                    Producer Training
  
                                            
                                          
	
                                                
                                                        Producer Accelerator
  
                                                
                                              
	
                                                
                                                        High-Payoff Service™ Program
  
                                                
                                              
	
                                                
                                                        High-Payoff Selling™ for Producers
  
                                                
                                              


                                                                                                                                                                                                        	
						
					


                                      

                                    

                                  

                                  
                                                              


                                                                                                        	
						
					


                        

                      

                    

                    
                                  
	
                                      
                        
          
        Find Resources
                
          
        
        			
      

                      
                        
                          
                        
                        Show Submenu
                      
                    

                    
                    
                      
                        
                          
                            
                          Back to Main Menu
                        


                        
                          	
                              
                                      Find Resources
  
                              
                            
	
                                                                  
                                          The CPCU Experience
  
                                  
                                                              
	
                                                                  
                                    
                                      College Programs
                                      
                                        
                                      
                                    
                                    
                                            College Programs
  
                                    
                                    
                                      
                                        
                                      
                                      Show Submenu
                                    
                                  


                                  
                                  
                                    
                                      
                                        
                                          
                                        Find Resources
                                      

                                      
                                        	
                                            
                                                    College Programs
  
                                            
                                          
	
                                                
                                                        Purchase Study Materials
  
                                                
                                              
	
                                                
                                                        Collegiate Studies Resources
  
                                                
                                              
	
                                                
                                                        Professor Resources
  
                                                
                                              
	
                                                
                                                        Collegiate Studies FAQ
  
                                                
                                              


                                                                                                                                                                                                        	
						
					


                                      

                                    

                                  

                                  
                                                              
	
                                                                  
                                          Corporate Customer Toolkit
  
                                  
                                                              
	
                                                                  
                                          Course Leaders and Sponsors
  
                                  
                                                              
	
                                                                  
                                    
                                      Student Resources
                                      
                                        
                                      
                                    
                                    
                                            Student Resources
  
                                    
                                    
                                      
                                        
                                      
                                      Show Submenu
                                    
                                  


                                  
                                  
                                    
                                      
                                        
                                          
                                        Find Resources
                                      

                                      
                                        	
                                            
                                                    Student Resources
  
                                            
                                          
	
                                                
                                                        Designation Journey
  
                                                
                                              
	
                                                
                                                        Exam Information
  
                                                
                                              
	
                                                
                                                        International Students
  
                                                
                                              
	
                                                
                                                        The CPCU Society
  
                                                
                                              
	
                                                
                                                        FAQs
  
                                                
                                              


                                                                                                                                                                                                        	
						
					


                                      

                                    

                                  

                                  
                                                              
	
                                                                  
                                    
                                      External Waivers
                                      
                                        
                                      
                                    
                                    
                                            External Waivers
  
                                    
                                    
                                      
                                        
                                      
                                      Show Submenu
                                    
                                  


                                  
                                  
                                    
                                      
                                        
                                          
                                        Find Resources
                                      

                                      
                                        	
                                            
                                                    External Waivers
  
                                            
                                          
	
                                                
                                                        Advanced Degrees
  
                                                
                                              
	
                                                
                                                        Collegiate Studies
  
                                                
                                              
	
                                                
                                                        International Programs
  
                                                
                                              


                                                                                                                                                                                                        	
						
					


                                      

                                    

                                  

                                  
                                                              


                                                                                                        	
						
					


                        

                      

                    

                    
                                  
	
                                      
                        
          
        Continuing Education
                
          
        
        			
      

                      
                        
                          
                        
                        Show Submenu
                      
                    

                    
                    
                      
                        
                          
                            
                          Back to Main Menu
                        


                        
                          	
                              
                                      Continuing Education
  
                              
                            
	
                                                                  
                                          CEU
  
                                  
                                                              
	
                                                                  
                                          Unlimited CE
  
                                  
                                                              
	
                                                                  
                                          Search CE Courses
  
                                  
                                                              
	
                                                                  
                                          Live CE Webinars
  
                                  
                                                              
	
                                                                  
                                          CEU Corporate Solutions
  
                                  
                                                              
	
                                                                  
                                          Contact CEU
  
                                  
                                                              
	
                                                                  
                                          CPCU in Good Standing
  
                                  
                                                              


                                                                                                        	
						
					


                        

                      

                    

                    
                                  
	
                                      
                        
          
        About Us
                
          
        
        			
      

                      
                        
                          
                        
                        Show Submenu
                      
                    

                    
                    
                      
                        
                          
                            
                          Back to Main Menu
                        


                        
                          	
                              
                                      About Us
  
                              
                            
	
                                                                  
                                          About The Institutes Knowledge Group
  
                                  
                                                              
	
                                                                  
                                          Strategic Alliances
  
                                  
                                                              
	
                                                                  
                                          Leadership Team
  
                                  
                                                              
	
                                                                  
                                          Careers
  
                                  
                                                              
	
                                                                  
                                          Contact Us
  
                                  
                                                              


                                                                                                        	
						
					


                        

                      

                    

                    
                                  


            
          
          
          
            

            
          

          
        

        
      

    

  

  
  


  
    
  
    
    
    
  
  


    
      
        Page Not Found

        

        
          We can't seem to find the page you're looking for. Try searching in the box below.

          
  
    
      

  	
      Search
        

  


        
	
Search





  


          Not sure where to go? Here are some helpful starting points.

          
              	
        Homepage
              
	
        The Institutes Designations
              
	
        Topic Courses
              
	
        How Do I Get Started?
              
	
        Careers
              
	
        Contact Us
              


  


        

        
      

    

    
  
  



  
    
      
        
          
            
              The Institutes Knowledge Group
              [image: The Institutes Knowledge Group]
            

            
          

          

          
              
    
  
    
    Learn More
  
      
    
              	
        
            Careers
        
      
	
        
            Privacy Policy
        
      
	
        
            Terms of Use
        
      
	
        
            Copyright Policy
        
      
	
        
            Inclusion Statement
        
      
	
        
            Accessibility
        
      
	
        
            Site Map
        
      


    
  


  



  


          

          

          
              
    
  
    
    

  
    Contact The Institutes

    	Email customersuccess@theinstitutes.org


    
    	U.S. and Canada (800) 644-2101
	Outside the U.S. (610) 644-2100


    
  

  
    Contact CEU

    	Email info@ceu.com


    
    	Phone (800) 295-9010
	Fax (530) 689-9623


    
  

  



  


          

          

          
              
    
  
    
    
    

  

  Follow Us

  
    

    	
        The Institutes Chat
      
	
        Facebook
      
	
        LinkedIn
      
	
        Twitter
      


  

  



  


          

          

        

      

    

    

    
      
          
    
  
    
     ©2024 American Institute For Chartered Property Casualty Underwriters. All rights reserved. View sources for statistics on our website




  


      

    

  




  


      
    
    
    
    
    


    

  