
Awarded 2015

The following people have earned recognition as outstanding Institutes’ 
course leaders. This special recognition is based on the number of times 
their individual class pass ratios have equaled or exceeded national pass 
ratios for the courses taught. The legend describes the award level.

The Institutes are proud of the dedication and achievement of this group 
of outstanding industry professionals!

Outstanding Course Leader Awards

Levels:

Silver – 5 Classes

Gold – 10 Classes

Emerald – 15 Classes

Platinum – 20 Classes

Diamond – 25 Classes

Distinguished – 30+ Classes

Course Leader Course Sponsor Courses Taught Employer
Highest Award 
Level Achieved

Karen M. Strykowski Assurance Agency Ltd AINS, CPCU Assurance Agency Ltd Silver

Joan Shaw-Maingrette Chubb & Son (Warren NJ) INTRO Chubb Corporation Silver

Joseph McGuire Colorado Chapter of CPCU AINS USAA Silver

Stephanie Pentycofe Colorado Chapter of CPCU AINS, CPCU USAA Silver

Mary E. Mc Fadden Great American Insurance Co CPCU Great American Insurance Co Silver

Lawrence F. Fernandez Greater Richmond Chapter of CPCU AINS, CPCU Nationwide Silver

Timothy R. Mullaney Secura Insurance AINS, CPCU, INTRO Secura Insurance Company Silver

Patricia A. Murray Vermont Mutual Insurance Company AIC, AINS, AU, API, 
CPCU, INTRO

Vermont Mutual Ins Co Silver

Laurie M. La Duke West Bend Mutual Insurance AINS West Bend Mutual Silver

Deborah Kaplan  
Omansky

Chubb Corporation-White House Station NJ AINS, CPCU Chubb Corporation Silver

Charlene A. Cabral Independent Insurance Agents and Brokers of 
NY (Segment classes/AIS ) Lisa Britton

ACSR Ayotte-Cabral Insurance Agency Silver

Linda J. Nielsen Independent Insurance Agents of Maine 
(IIAME)

ACSR Acadia Insurance Company Silver

Robin C. Federici Insurance Education & Training Assoc LLC AAI, ACSR, AIS Insurance Education & Training 
Assoc LLC

Silver

Kim L. Nichols Colorado Chapter of CPCU AIS, AU Wells Fargo Insurance Services Silver

Julie A. Keenan Geico Virginia Beach AIS, SM GEICO GEICO-RegVII Silver

Mark A. Schauss Greater Richmond Chapter of CPCU INTRO Markel Insurance Southeast Silver

Linda Saxton-Fraley Insurance Educational Association (IEA) ARM Aon Risk Services Inc Silver

Jeanette K. Pagano Central Indiana Chapter of CPCU AINS, AU, CPCU State Auto Insurance Companies Silver

Dean E. Zingg Drake University Kelley Continuing Education 
Program

AINS, ARM, CPCU Company Unknown Silver

Richard Lee Scherer Greater Richmond Chapter of CPCU AINS, INTRO Markel Insurance Company Silver

Marlese Sloan Polson Nautilus Insurance Company AINS, ARM, ASLI, AU Nautilus Insurance Company Silver

Nancy Verduin Chubb Corporation-White House Station NJ AINS, CPCU Chubb Corporation Silver

www.TheInstitutes.org  

Continued on next page...



Laura L. Burns Drake University Kelley Continuing Education 
Program

CPCU Company Unknown Gold

James Nicholas 
Abraham

Greater Richmond Chapter of CPCU AIS, ASLI, CPCU Markel Insurance Southeast Gold

Steven Etimos Independent Insurance Agents and Brokers of 
NY (Segment classes/AIS ) Lisa Britton

ACSR Brewster Allen Wichert Gold

Eileen Weber New Jersey Manufacturers Insurance 
Company

AINS, AIS, CPCU NJM Insurance Group NJM_NJ Gold

Michele Ann Schrotter Bouchard Insurance, Inc. AAI, AINS Bouchard Insurance Inc Emerald

Carol Ann Jones Buckman-Mitchell Group AINS, AIS Buckman-Mitchell Inc. Emerald

Terry Esther Katz HMS Insurance Associates AAI, AINS HMS Insurance Associates Emerald

Jennifer N. Blandford Greater Richmond Chapter of CPCU AIC, CPCU Company Unknown Emerald

Patrick M. Finn Acadia Insurance AINS, AIS, INTRO Acadia Insurance Company Platinum

Kay E. Ward Colorado Chapter of CPCU ACSR, AINS, CPCU Denver Agency Company Diamond

Sherrie Ann Gibson Colorado Chapter of CPCU AIC, AINS, CPCU Retired Diamond

Lisa Krivachek GEICO (IA) SM GEICO-Iowa Distinguished

Jeanne Prill Independent Insurance Agents and Brokers of 
NY (Segment classes/AIS ) Lisa Britton

AAI, ACSR, AINS Tompkins Insurance Agency Distinguished

Tessa M. Lucero Insurance Educational Association (IEA) CPCU Marsh Inc Distinguished
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