
Awarded 2013–2014

The following people have earned recognition as outstanding 
Institutes’ course leaders. This special recognition is based on the 
number of times their individual class pass ratios have equaled or 
exceeded national pass ratios for the courses taught. The legend 
describes the award level.

The Institutes are proud of the dedication and achievement of this 
group of outstanding industry professionals!

Outstanding Course Leader Awards

www.TheInstitutes.org  

Levels:
Silver – 5 Classes

Gold – 10 Classes

Emerald – 15 Classes

Platinum – 20 Classes

Diamond – 25 Classes

Distinguished – 30+ Classes

Course Leader Course Sponsor Courses Taught Employer
Highest Award 
Level Achieved

J. Winston Wilcox Brokers Risk Placement Services AINS Brokers Risk Placement Services 2013-Silver

Lee H. Ingraham IEA ARM, AINS American Risk Management 2013-Emerald

Becky Haug Dairy land Chapter of CPCU CPCU Becky Haug Attorney 2014-Silver

Cara R. Whitsell Colorado Chapter of CPCU CPCU, AINS USAA 2014-Silver

Robert Arthur Frazier II Great American Insurance Co CPCU Great American Insurance Co 2014-Silver

Julie A. Metros The Institutes AINS EMC Insurance Companies 2014-Gold

Robert W. Pote Insurance Society of Philadelphia AINS Philadelphia Insurance Company 2014-Gold

Catherine Haven Gates Liberty Mutual CPCU, AU, AINS Liberty Mutual 2014-Gold

Stefvan S. Drezek Rhode Island Chapter of CPCU CPCU AMICA Mutual Insurance Co 2014-Gold

Tara Evans Farmers Group AINS Farmers Group 2014-Emerald

Michael C. Yared Farmers Group AINS Farmers Group 2014-Emerald

John Cross John Cross Consulting CPCU, ARM, 
AINS, ARe, API, IR

John Cross Consulting 2014-Platinum

Timothy G. Cook Richmond Chapter of CPCU CPCU, ARM, AIC, 
INTRO

Virginia Commonwealth University 2014-Platinum

Susan C. Zoboli Richmond Chapter of CPCU CPCU Colonial Williamsburg Found 2014-Platinum

Rita Williams Bogar PDS Institute LLC CPCU, ARM, AINS PDS Institute LLC 2014-Platinum

Dennis J. Stauffer Syracuse Chapter of CPCU/The Institutes CPCU, ARM Kemper Preferred 2014-Platinum

Susan R. Southwood State Auto Insurance AINS, AIC, AU, 
API, AIT

State Auto Insurance 2014-Diamond

Amy M. Campbell West Bend Mutual Insurance Company/ 
Greater Milwaukee Chapter of CPCU

CPCU, AIC, AU West Bend Mutual Insurance 
Company

2014-Diamond

Thomas G. Freemer New Jersey Manufacturers Insurance Company AINS, AIC, AIS, 
INTRO to Claims

New Jersey Manufacturers Insur-
ance Company

2014-Distinguished

Judith G. Durst New Hampshire Association of Insurance Agents AAI, ACSR New Hampshire Association of 
Insurance Agents

2014-Distinguished


