
Course Leader Course Sponsor Courses taught Employer
Highest Award  
Level Achieved

James Nicholas Abraham
Richmond Chapter 
of CPCU

CPCU
Markel Insurance  
Company

2011 - Silver

Nancy D. Adams
Insurance Library 
of Boston

CPCU
Mintz Levin Cohn Ferris 
Globsky & Popeo PC

2011 - Silver

Paul Alan Adams
Worcester County  
Insurance Institute

CPCU
Citizens Insurance 
of America

2011 - Silver

Jamie J. Barth
Lexington Insurance 
Company

UNDWR, AU, ASLI
Lexington Insurance 
Company

2011 - Emerald

Richard L. Bennett St John's University CPCU, ARM St John's University 2011 - Silver

C. Lee Chase Russell Bond Company CPCU, AINS, INTRO Russell Bond Company 2011 - Gold

Marc W. Cleary
Insurance Library  
of Boston

CPCU, ARM Liberty Mutual 2011 - Distinguished

Terri A. Cole
Tolman & Wicker  
Insurance

AINS, AAI
Tolman & Wicker  
Insurance

2011 - Silver

Timothy G. Cook
Richmond Chapter 
of CPCU

CPCU, ARM, INTRO PMA Insurance Group 2011 - Emerald

Audrey Bury Crilley Glatfelter Insurance INTRO, AINS, AIS Glatfelter Insurance 2011 - Gold

Joseph A. Feichtel
Richmond Chapter 
of CPCU

CPCU
Markel Insurance  
Company

2011 - Silver

Tamah F. Fembleau State Farm Insurance AINS State Farm Insurance 2011 - Silver

Thomas G. Freemer NJ Manufacturers AIC, CLAIM, AIS, AINS NJ Manufacturers 2011 - Emerald

William C. Gilmartin
Insurance Society  
of Baltimore

CPCU, ARM RCM&D Inc 2011 - Gold

Richard Lyman Gustafson Jr.
Insurance Society  
of Philadelphia

CPCU Hub International PA 2011 - Gold

Ricky L. Hicks
Blue Ridge Chapter 
of CPCU

AINS, AU OneBeacon Insurance 2011 - Gold

Mark S. Hofer State Farm Insurance CPCU State Farm Insurance 2011 - Silver

Awarded Summer 2011

The following people have earned recognition as outstanding Institutes’ 
course leaders.  This special recognition is based on the number of times 
their individual class pass ratios have equaled or exceeded national pass 
ratios for the courses taught.  The legend describes the award level. 

The Institutes are proud of the dedication and achievement of this group  
of outstanding industry professionals!

Outstanding Course Leader Awards

Levels:

Silver – 5 Classes

Gold – 10 Classes

Emerald – 15 Classes

Platinum – 20 Classes

Diamond – 25 Classes

Distinguished – 30+ Classes
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Gregory Alan Hoffman
Donegal Mutual  
Insurance Co

INTRO, AINS, AIS, API Donegal Insurance 2011 - Silver

Jo M. Hughes Tower Hill Ins Grp CPCU, AINS, API, AU, ASLI Tower Hill Ins Grp 2011 - Silver

Jeffrey Jablonski Erie Insurance AINS Erie Insurance 2011 - Silver

Christopher O. Kendall The Institutes CPCU Cincinnati Financial Corp 2011 - Gold

David King
Bermuda Insurance 
Institute

CPCU
Bermuda Insurance 
Institute

2011 - Silver

Katherine L. Manthey
Secura Insurance  
Company

CPCU, AINS
Secura Insurance  
Company

2011 - Silver

Craig Alan Mathre
Richmond Chapter 
of CPCU

CPCU, AINS Verus Underwriting 2011 - Emerald

William Thomas Mellor State Farm Insurance CPCU State Farm Insurance 2011 - Silver

Tracy J. Meyers Central Insurance AINS Central Insurance 2011 - Silver

Victor E. Nolan Oregon Chapter of RIMS ARM Clean Water Services 2011 - Gold

Kevin F. Patrie
Insurance Society  
of Philadelphia

CPCU, ARM, ARe Crum & Forster 2011 - Silver

Jesus Manuel Pedre TX Workers Comp CPCU, AINS, AIC TX Workers Comp 2011 - Emerald

Mark A.  Plesha
Insurance Library  
of Boston

CPCU Liberty 2011 - Silver

Lottie L. Prushinski The Institutes CPCU, AINS U Conn Co-Op 2011 - Emerald

Eleanor T. Raye
Worcester County  
Insurance Institute

CPCU
Worcester County  
Insurance Institute

2011 - Gold

Marsha Schanke
Secura Insurance  
Company

AINS, INTRO, UNDWR
Secura Insurance  
Company

2011 - Silver

James A. Sherlock ACE Ltd and ISOP CPCU, AIC, ARe, AINS ACE Ltd 2011 - Distinguished

Julie E. Slabbekoorn Foremost Insurance AINS, API Foremost Insurance 2011 - Silver

David J. Smith Erie Insurance API Erie Insurance 2011 - Silver

Steve M. Smita
Secura Insurance  
Company

AINS, AIC
Secura Insurance  
Company

2011 - Silver

James G. Swan
AZ Chapter of CPCU, The 
Institutes

AINS, AIC
Hartford Financial Svcs 
Group

2011 - Silver

Dede Van Slambrouck AZ Chapter of CPCU CPCU, AINS, UNDWR, ASLI N/A 2011 - Silver

Rebecca Lee Warnock Foremost Insurance CPCU, AINS, API Foremost Insurance 2011 - Silver

Rita Williams-Bogar NJ Chapter of CPCU/PDS CPCU, AINS, ARM PDS 2011 - Gold

Cindy Yates GEICO SM GEICO 2011 - Emerald

Susan C Zoboli
Richmond Chapter 
of CPCU

CPCU 
Colonial Williamsburg 
Found

2011 - Emerald

720 Providence Road, Suite 100 | Malvern, PA 19355 
(800) 644-2101 | customerservice@TheInstitutes.org
www.TheInstitutes.org  

Outstanding Course Leader Awards


