
2007 to 2008 
Outstanding CPCU/IIA Course Leaders 
Sorted By Course Leader Last Name  

 
The following people have earned recognition as outstanding CPCU and IIA course leaders.  
This special recognition is based on the number of times their individual class pass ratios have 
equaled or exceeded national pass ratios for the courses taught.  The legend describes the 
award level.  
 
The Institutes are proud of the dedication and achievement of this group of outstanding 
industry professionals! 

Legend: 
 

Level 1 – 3 classes 
Level 2 – 7 classes 
Level 3 – 10 classes 
Level 4 – 15 classes 
Level 5 – 20 classes  

*Employer, Location, and Course Sponsor when the latest award was earned 
 

Course Leader Course Sponsor* 
Leading 

Courses In Employer* 
Highest Award 
Level Achieved 

Ralph M. Abajian 
Insurance Educational Association 

(IEA) INS St Paul Travelers 2007 – Level 1 

Jerry R Acton Texas Mutual Insurance Co        INS, AIC 
Texas Mutual Insurance 

Co 2008 – Level 1 

Sue A Ahmann Allied Insurance (NE)  
CPCU, INS, 

AIC Allied Group Insurance 2008 – Level 1 

Sheila P. Andrew Cameron Insurance Companies      
SM, Intro to 

Claims 
Cameron Insurance 

Companies 2007 - Level 1 

Sharon G Barry 
Insurance Society of Baltimore     

(ISOB) AIC, INS  Maryland State Treasurer 2008 – Level 1 

Jamie J. Barth Lexington Insurance INS, ALSI 
Lexington Insurance 

Company 2007 – Level 3 

Carlton R Barto Cumberland County College  INS, CPCU  
Cumberland Insurance 

Grp 2008 – Level 1 

Bernard A. Basgall Insurance School of Chicago CPCU, ARM 
Office of the Special 

Deputy 2008 – Level 2 

Christopher G Behymer Central Arizona Chapter CPCU  
AU,ASLI, 

INTRO, INS 
Markel Southwest 

Underwriters 2008 – Level 1 

Daniel Joseph Beitz 
Insurance Society of Philadelphia  

PA   (ISOP )  ARe, CPCU  
Munich Reinsurance 

America 2008 – Level 1 

Maureen S. Belden 
Worcester County Insurance 

Institute INS 
Commerce Insurance 

Company 2008 – Level 3 
Leonard Marcus 

Beverly 
Insurance Educational 

Association (IEA)                CPCU, ARM   ABAG Plan Corp 2008 – Level 1 

Robert L Blakesley Bermuda Insurance Institute       INS, AIC    
Bermuda Insurance 

Institute 2008 – Level 1 

Jennifer N. Blandford 
Greater Richmond Chapter of 

CPCU AIC 
Southern States 

Insurance 2008 – Level 2 

Mary  J Bonevelle Foremost Insurance Company       INS 
Foremost Insurance 

Company                 2007 – Level 1 

Diana Polhill Bonofiglio Thomas Rutherfoord Inc  AU, INS, ARM Thomas Rutherfoord Inc. 2008 – Level 1 

Barbara Borders Atlanta Chapter of CPCU           INS Travelers Companies Inc. 2007 – Level 1 

Teresa A Bousquet Insurance School of Chicago      AIC  Zurich North America 2008 – Level 1 

Elizabeth L Brinkman ACE USA                       AIC, CPCU ACE Limited 2008 – Level 1 
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Elaine A. Brodeur University of Connecticut CPCU N/A 2007 – Level 3 

Dean Edward Brooks Drake University INS 
Brooks Insurance Services 

LLC 2007 – Level 2 

Sharian L. Brown-Taylor AON Risk Services TX INS Aon Risk Services, Inc.  2007 – Level 4 

Charline J Buckley Farmers Insurance (Simi Valley)    INS     
Farmers Group Home 

Office 2008 – Level 1 

Linda S. Burns 
Great American Insurance 

Company INS 
Great American Insurance 

Company 2007 – Level 1 

Laura Burns Drake University CPCU N/A 2008 – Level 2 

Amy M. Campbell West Bend Mutual Insurance AU, CPCU 
West Bend Mutual 

Insurance 2007 – Level 3 

Larry Caponigri Insurance School of Chicago AIC Broadspire 2007 – Level 2 

Brenda J. Capparelli The Hartford INS 
The Hartford Insurance 

Company 2007 – Level 3 

Jeanine C. Cardillo Lanier Upshaw Inc. INS Lanier Upshaw Inc. 2008 – Level 2 

Mary A. Carroll Insurance School of Chicago ARM 
Insurance School of 

Chicago 2007 – Level 4 

Robert Cassot University of Connecticut           CPCU Morrison Mahoney & Miller 2007 – Level 1 

John G Chino PRIMA  ARM, RMPE   
Arthur J Gallagher Risk 

Mgmt 2008 – Level 1 

Sandra B Cirone Geico Direct (NY)  SM GEICO-Woodbury 2007 – Level 1 

Michael A Cisowski Insurance School of Chicago      
CPCU, AIC, 

AIS  SAFECO Corporation 2008 – Level 1 

Stephen C Clarke St Johns University              CPCU  ISO 2008 – Level 1 

Marc W. Cleary 
Insurance Library Association of 
Boston/Boston CPCU Chapter ARM, CPCU 

Liberty Mutual Insurance 
Company 2007 – Level 7 

Terri A Cole Tolman & Wicker Insurance        INS, AAI  TWIW Ins Services LLC 2008 – Level 1 

Guy H. Conner Harleysville Insurance Companies AIC, CPCU 
Harleysville Insurance 

Company 2007 – Level 1 

Thomas J Conner 
Independent Insurance Agents 

and Brokers of NY  AAI 
ENB Insurance Agency 

Inc 2008 – Level 2 

Timothy G. Cook 
Greater Richmond Chapter of 

CPCU AIC, ARM The Hartford  2008 – Level 3 

L. Vaughan Cooper Harleysville Group, Inc. INS, API Harleysville Group, Inc. 2007 – Level 2 

Lin R Cote 
American Institute Online 

Classes  INS     Hub International PA 2008 – Level 1 
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Joanne M. Cranston 
Worcester County Insurance 

Institute INS, AIS 
Harleysville Worcester 

Insurance Company 2008 – Level 3 

Audrey Bury Crilley Glatfelter Insurance Group 
INS, Intro to 

Under-writing Glatfelter Insurance Group 2007 – Level 2 

John Cross Devonshire Group ARM John Cross Consulting 2007 – Level 4 

William D. Cundiff, American Institute Online Classes INS 
William Cundiff Associates, 

Inc. 2007 – Level 3 

John Alan Cunningham 
Regional Agency Markets (IN) 

Liberty Mutual AAI  Indiana Insurance C/Div 2008 – Level 1 

Joseph J. Czapla 
Oklahoma City Community 

College INS, AIC Farmers Insurance Group 2008 – Level 3 

Debra J Dalrymple Houston Chapter of CPCU  INS Brown & Brown, Inc. 2007 – Level 1 

H. Margaret Dashner Frankenmuth Mutual Insurance INS N/A 2007 – Level 2 

Joel A. Davis Insurance School of Chicago INS, AIC Mesirow Financial 2007 – Level 3 

Robert W DeLaMartre  Unitrin (PA)  INS, AIS  Unitrin 2008 – Level 1 

Robert A. Desmuke 
American National Property & 

Casualty INS 
American National Property 

& Casualty 2007 – Level 3 

Lyle Craig Dirks MetLife Auto & Home INS, AIC MetLife Auto & Home 2008 – Level 2 

Anthony Dorner Jr Insurance School of Chicago      INS  Company Unknown 2008 – Level 1 

Stefvan S. Drezek Rhode Island CPCU Chapter CPCU 
AMICA Mutual Insurance 

Company 2007 – Level 2 

Sean Patrick Drury ACE USA                       INS     ACE Limited 2008 – Level 1 

Charles T. Dunwoody Foremost Insurance Company INS 
Foremost Insurance 

Company 2008 – Level 2 

Judith Gilbert Durst 
American Institute Online Classes 
New Hampshire CPCU Chapter INS, CPCU 

Independent Insurance 
Agents of NH 2007 – Level 4 

John E Dustin 
Insurance Library Association of 

Boston/Boston CPCU Chapter INS, INTRO  Company Unknown 2008 – Level 1 

C Anthony Elardo 
Insurance Educational 

Association (IEA)                INS J Morey Company Inc 2008 – Level 2 

Tara L. Evans Foremost Insurance Company INS 
Foremost Insurance 

Company 2008 – Level 3 

Adam C Featherling Safe Auto Insurance  AIC, AIS, INS  
Safe Auto Insurance 

Company 2008 – Level 1 

Lance L. Ferris Insurance School of Chicago ARM Zurich North America 2007 – Level 2 

Patrick M Finn Acadia Insurance  
CPCU, INS, 
INTRO, AIS 

Acadia Insurance 
Company 2008 – Level 1 
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Stewart R. Fish Syracuse Chapter of CPCU ARM, CPCU Insurance Services Office 2007 – Level 2 

Thomas K. Flannery ACE USA ARM ACE USA 2007 – Level 2 

Kevin Florey 
St Paul Association of Insurance 

Women                  CPCU  Travelers Companies Inc. 2008 – Level 1 

Cheryl D France 
American Institute Online 

Classes  CPCU     Company Unknown 2008 – Level 1 

Debra A. Fredericks 
Insurance Library Association of 
Boston/Boston CPCU Chapter CPCU 

F. J. Torres insurance 
Agency, Inc. 2007 – Level 3 

Thomas G Freemer 
New Jersey Manufacturers 

Insurance Company               AIS, CLAIMS 
New Jersey Manufacturers 

Ins 2007 – Level 1 

Roger G. French 
Worcester County Insurance 

Institute INS, ARM 
Commerce Insurance 

Company 2008 – Level 3 

Patrick G Gaffney 
Insurance Educational 

Association (IEA)                AAI, INS Gaffney Ins Consulting 2008 – Level 1 

William R. Galloway 
Insurance Society of Baltimore/DC 

Chapter of CPCU INS, CPCU N/A 2007 – Level 4 

Gary J. George 
Insurance Educational 

Association (IEA) CPCU Ward North America, Inc 2008 – Level 2 

Sherrie Ann Gibson Community College of Aurora INS State Farm Insurance  2008 – Level 4 

Jill H Gidge 
Independent Insurance Agents of 

New Hampshire                  AAI     Insure Ed 2008 – Level 1 

Eric H. Giesy 
Insurance Society of Philadelphia 

(ISOP) AIC 
Liberty Mutual Insurance 

Group 2007 – Level 2 

William C. Gilmartin Insurance Society of Baltimore  ARM, CPCU 
Riggs Counselman 
Michaels & Downes 2008 – Level 2 

James L. Gontjes Foremost Insurance Company API 
Foremost Insurance 

Company 2007 – Level 2 

Glenda A Gonzalez Insurance School of Chicago        INS, AIC CNA Financial Corporation 2007 – Level 1 

Corinne Goulson 
Insurance Educational 

Association (IEA)                AIC  Travelers Companies Inc. 2008 – Level 1 

Thomas E. Green 
American Institute Online 

Classes INS N/A 2008 – Level 2 

Robert S Greenberg Munich Reinsurance America     CPCU, ARe  
Munich Reinsurance 

America 2008 – Level 1 

Edward J. Gutro 
Insurance Library Association of 
Boston/Boston CPCU Chapter CPCU E.A. Kelley Company 2007 – Level 3 

Robert R Hahn 
State Farm Bloomington Special 

Request  CPCU  

State Farm Insurance Cos 
Lincoln Operations 

Center 2008 – Level 1 

Patricia A Hannemann 
Insurance Society of Baltimore     

(ISOB) AIC, INS, AAI  Company Unknown 2008 – Level 1 

Evonne N Hanson Erie Insurance Group (Erie)         AIT Erie Insurance Group 2007 – Level 1 
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Catherine H. Hanson MetLife Auto & Home AIC, SM MetLife Auto & Home 2007 – Level 2 

Curtis L. Hastings 
St. Louis Community College at 

Meramec   INS, ARM   2007 – Level 2 

Jacqueline Hellerich American Family Insurance        
INS, CPCU, 

API 
American Family Mutual 

Ins Co 2008 – Level 1 

Frank John Herberg 
Independent Insurance Agents of 

Rhode Island       (IIARI)          AIS     
Herberg Adams & 

Associates 2008 – Level 1 

Ricky L. Hicks 
Blue Ridge CPCU Chapter/ Ins 

Women Assn. of Roanoke INS 
Atlantic Mutual 

Companies 2008 – Level 3 

Norman M. Hinkle Central Indiana Chapter of CPCU AIC 
Grain Dealers Mutual 
Insurance Company 2008 – Level 2 

Gregory A Hoffman Donegal Mutual Companies  INS, INTRO  
Donegal Mutual 

Companies 2008 – Level 1 

Patricia A. Hoge United Fire & Casualty Company INS United Fire Group 2007 – Level 5 

Glenn R. Hollins Central Indiana Chapter of CPCU AIC 
Indiana Farmers Mutual 

Insurance Company 2007 – Level 2 

William I. Horton University of Connecticut CPCU Stone Insurance Agency 2007 – Level 2 

Michael Robert Horvath Ohio Mutual Insurance Group      SM  
Ohio Mutual Insurance 

Grp 2008 – Level 1 

Patrick J Jackson Central Insurance Companies      INS     Central Ins Companies 2008 – Level 1 

Alton W. Jeffus Drake University INS 
Hawkeye Insurance 

Services 2008 – Level 2 

Carol Ann Jones Buckman-Mitchell Group INS, AIS Buckman-Mitchell Group 2008 –Level 2 

Carol A Jordan Troy State University  CPCU, ASLI  Troy State University 2008 – Level 1 

Vicki Kaczmarczyk ACE USA                       CPCU ACE Limited 2007 – Level 1 

Frederick B Kaftan West Bend Mutual Insurance       AIC West Bend Mutual 2008 – Level 1 

Edward S. Katersky 
Insurance Library Association of 
Boston/Boston CPCU Chapter  ARM BJ’s Wholesale Club, Inc. 2007 – Level 2 

Terry Esther Katz HMS Insurance Associates  AAI HMS Insurance Associates 2007 – Level 1 

Bruce Alan Kay 
Greater Richmond Chapter of 

CPCU                          ASLI     
Markel Insurance 

Company 2008 – Level 1 

Kevin Kelley 
Insurance Educational 

Association (IEA)                ARM  Complass Inc 2008 – Level 1 

James H. Kiser Highland Community College INS, CPCU 
General Casualty 

Companies 2007 – Level 3 

Nancy C. Kleis Morris & Reynolds Insurance INS, AU 
Morris & Reynolds 

Insurance 2007 – Level 1 
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Rae Ann Knapp 
Auto Insurance Club of Southern 

CA INS 
Auto Club of Southern 

California 2007 – Level 2 

Steven T. Knutti Highland Community College AIC, API, AIS MetLife Auto & Home 2007 – Level 5 

Anne Marie Koch Florida Farm Bureau  
INTRO, AIS, 

UNDWR    
Southern Farm Bureau 

Grp Florida 2008 – Level 1 

Kari L Kozisek 
Colorado Chapter of CPCU        

(formerly CCA) INS     
United Services Auto 

Assn 2008 – Level 1 

Lisa Krivachek GEICO (IA) SM GEICO Direct 2008 – Level 4 
Susan Fouche 

Lascolette 
Greater Richmond Chapter of 

CPCU                          CPCU     
Markel Insurance 

Company 2008 – Level 1 

Pamela Jeanne Le Blanc Great American Insurance Co  INS, AIC 
Great American Insurance 

Co 2007 – Level 1 

Irwin Lengel American Institute Online Classes CPCU N/A 2007 – Level 3 

Roger Alan Leonard 
Independent Insurance Agents of 

NJ                             AAI     
Hughes Leonard Haines 

Agency 2008 – Level 1 

James F Libbe Insurance School of Chicago      CPCU  Marsh Inc 2008 – Level 1 

David R. Libby MetLife Auto & Home SM MetLife Auto & Home 2007 – Level 1 

Paula Von Lindern 
Community College of Aurora 
Colorado Chapter of CPCU ARM, CPCU State Farm Insurance  2007 – Level 3 

Bruce Cameron Mac 
Fadyen 

Liberty Mutual (MA) (Private on 
line) 

INS, CPCU, 
AIC  Liberty Mutual 2008 – Level 1 

Maria V Mailloux 
Worcester County Insurance 

Institute                        INS  Commerce Insurance 2008 – Level 1 

Richard L Manfredi Traders Insurance Company  
INS, AIC, 

CPCU, ARM Traders Insurance 2008 – Level 1 

Katherine L. Manthey Secura Insurance INS Secura Insurance Company 2007 – Level 1 

Kathleen E Marth Hilb Rogal Hamilton of Oregon  INS     Fournier Ins Group 2008 – Level 1 

Raymond J Mashiotta                                INS, INTRO   Lawley Service 2008 – Level 1 

Thomas Mason Harleysville Insurance Companies AIC 
Harleysville Insurance 

Company 2007—Level 1 

William E Mason III 
Florida Gold Coast CPCU 

Chapter                        ARM, RMPE   City Of Sunrise Florida 2008 – Level 1 

Michael E. Maurer Citizens Insurance Co.  of American INS 
Citizens Insurance Co. of 

America 2007 – Level 1 

Heidi L Mazerolle University of Connecticut           INS, AIC 
Hartford Financial Svcs 

Group 2007 – Level 1 

Charlotte A. McMillen Dallas Chapter of CPCU 
INS, AIC, 

CPCU 
Unitrin Property & 

Casualty Insurance 2008 – Level 4 
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Ronald L Mead Jr Farm Bureau Financial Group  
CPCU, AIC, 

INS  
Nebraska Farm Bureau 

Ins Co 2008 – Level 1 

Sandra L. Medendorp Pacific Northwest CPCU Chapter INS, CPCU 
Redmond General 
Insurance Agency 2007 – Level 2 

Anne E Meehan CPCU Insurance School of Chicago      CPCU  
Utica National Insurance 

Group 2008 – Level 1 

Tracy J. Meyers Central Insurance Companies INS 
Central Insurance 

Company 2007 – Level 1 

Brenda D. Miller Rhode Island CPCU Chapter API, AIS 
AMICA Mutual Insurance 

Company 2007 – Level  2 

Wanda E. Miller Ohio Mutual Insurance Group        CPCU, API   
Ohio Mutual Insurance 

Group                    2007 – Level 1 
Mary C Moore-

Campagna 
Insurance Educational 

Association (IEA)               CPCU  
NorthWest Insurance 

Agency 2008 – Level 1 

Martin A Moriano American School of Business      CPCU     
American School of 

Business 2008 – Level 1 

Kimberly J. Muesse Aon Risk Services TX ARM, AIS Aon Risk Services, Inc. 2007 – Level 3 

Timothy R. Mullaney Secura Insurance  INS, CPCU Secura Insurance Company 2007—Level 1 

J Brian Murphy Brokers Risk Placement Services INS     
Brokers Risk Placement 

Svcs 2008 – Level 1 

Gerald R. Neville 
American National Property & 

Casualty INS 
American National 

Property & Casualty  2008 – Level 3 

Victor E. Nolan RIMS Oregon Chapter ARM United Sewerage Agency 2007 – Level 2 

Eileen O’Neil 

Worcester County Insurance 
Institute 

Commerce Insurance Company 
INS, INTRO, 

INTRO to U/W 
Commerce Insurance 

Company 2008 – Level 3 
Deborah Kaplan 

Omansky The NIA Group, LLC  CPCU NIA Group, LLC 2007 – Level 1 

Robyn A Ouimet 
Worcester County Insurance 

Institute                        INS AU  Hanover Ins Group P&C 2008 – Level 1 

Zac Overbay Woodruff-Sawyer  ARM Woodruff-Sawyer  2007 – Level 1 

Samuel C Palmisano Rhode Island CPCU Chapter       AIC  
AMICA Mutual Insurance 

Co 2008 – Level 1 

Donna Parker American Institute Online Classes  CPCU GEICO-San Diego 2007 – Level 1 

Kristine J Parr MetLife Auto & Home (IL)          INS MetLife Auto & Home 2008 – Level 1 

David Allen Paulson Insurance School of Chicago CPCU AIG Aviation 2007 – Level 2 

Jesus Manuel Pedre Texas Department of Insurance INTRO, CPCU 
Texas Department of 

Insurance 2008 – Level 3 

Larry Robert Peterson Atlanta Chapter of CPCU           CPCU Tennant Special Risk 2007 – Level 1 
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Stephen C Petzold Selective Insurance              AU, INS  
Selective Insurance 

Group Inc 2008 – Level 1 

Dona J Picel West Bend Mutual Insurance        INS West Bend Mutual 2007 – Level 1 

Ludmila Pieczatkowska 
American Institute Online 

Classes  CPCU     
BB&T Insurance Services 

Inc 2008 – Level 1 

Gary E. Pingel Olivet College INS 
EMC Insurance 

Companies 2008 – Level 2 

Thomas D. Podraza Columbus CPCU Chapter CPCU Nationwide Insurance 2007 – Level 2 

Jeanne Prill 
Independent Insurance Agents 

and Brokers of NY AAI 
J Prill Training & 

Consulting 2008 – Level 3 

Lottie L. Prushinski 
University of Connecticut 

American Institute Online Classes CPCU, AIS Retired 2007 – Level 3 

Richard E. Rabs 
American Institute Online 

Classes AIC 
Arthur J. Gallagher & 

Company 2008 – Level 3 

Lynn M Rauscher 
Insurance Society of Philadelphia   

PA   (ISOP )  AIC, INTRO N/A 2007 – Level 1 

Marshall W Reavis III Insurance School of Chicago      INS, CPCU 
Insurance School of 

Chicago 2008 – Level 1 

Charlene Bulliard Rector Career Educational Services DBA AIC Liberty Mutual 2007 – Level 4 

Christine L. Redmond MetLife Auto & Home API, AIS MetLife Auto & Home 2007 – Level 1 

Robert Reifel Rhode Island CPCU Chapter       CPCU, API   
AMICA Mutual Insurance 

Co 2008 – Level 1 

Brenda Sue Reschke 
Worcester County Insurance 

Institute AIC Commerce Insurance 2007 – Level 1 

Phil Riche Canfield & Associates  AIC     Canfield & Associates 2008 – Level 1 

Raymond T Roach Jr 
Insurance Library Association of 

Boston/Boston CPCU Chapter CPCU  Liberty Mutual 2008 – Level 1 

George M. Russell St. Johns University CPCU Wachovia Securities 2007 – Level 2 

Tracy K Sahlin Hawkeye-Security Insurance  INS, API  
First Protective Insurance 

Co 2008 – Level 1 

Glenn E Salka New Jersey Chapter of CPCU  CPCU, ARM 
Matrix Absence 
Management 2007 – Level 1 

Linda Saxton-Fraley 
Insurance Educational 

Association (IEA)                ARM, INS    Aon Risk Services, Inc 2008 – Level 1 

Marsha Schanke Secura Insurance                
INS, UNDWR, 

INTRO 
Secura Insurance 

Company 2008 – Level 1 

Michael J. Schedler 
Insurance Educational 

Association (IEA) INS, API, AIC Farmers Insurance Group 2008 – Level 2 

John S Schmidt 
Insurance Educational 

Association (IEA)                ARM  
Brakke Schafnitz Ins 

Brokers 2008 – Level 1 
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Anne Marie Schrader Community College of Aurora AIM, CPCU SAFECO Insurance 2007 – Level 2 

Lois A Schroder 
National Association of 
Insurance Women of RI           AU INS AIC 

Providence Mutual Fire 
Ins Co 2008 – Level 1 

Michele Ann Schrotter Bouchard Insurance, Inc. INS, AAI Bouchard Insurance, Inc. 2007 – Level 2 

Roberta E Schwimmer Assurance Agency Ltd INS Coldwell Banker 2007 – Level 1 

Joseph A. Sciacca 
Insurance Library Association of 

Boston/Boston CPCU Chapter INS N/A 2008 – Level 2 

Josette Anderson Scott Insurance School of Chicago INTRO, INS Zurich North America 2007 – Level 3 

David D Sell Farm Bureau Financial Group  INS  AIC 
Farm Bureau Mutual Ins 

Co 2008 – Level 1 

David C Seybold Insurance School of Chicago      ARM  
Schools Excess Liab 

Fund SELF 2008 – Level 1 

Wade E. Sheeler Grinnell Mutual Group CPCU Grinnell Mutual Group 2008 – Level 3 

James A. Sherlock 

ACE USA 
Insurance Society of Philadelphia 

(ISOP) CPCU ACE USA 2007 – Level 7 

Julie E Slabbekoorn Foremost Insurance Company     INS     
Foremost Farmers--Grand 

Rapids 2008 – Level 1 

James E. Sloan 
IMA Insurance Management 

Associates, Inc. INS 

IMA Insurance 
Management Associates, 

Inc. 2007 – Level 3 

John W. Slootweg 
Worcester County Insurance 

Institute AIC 
Allmerica Property & 

Casualty 2007 – Level 2 

Mark Smith St Johns University                CPCU ISO 2007—Level 1 

Randall L Snow Erie Insurance Group (Erie)         CPCU Erie Insurance Group 2007 – Level 1 

Richard M. Snyder ACE USA AIC 34 ACE Limited 2007 – Level 1 

Daniel S. Sobczynski 
Lawrence Technological 

University ARM N/A 2008 – Level 3 

Susan R. Southwood State Auto Insurance (IN) 
INS, AIC, AIS, 

INTRO 
Professional Concepts & 

Services, Inc. 2008 – Level 4 

Darlene Alisha Sparks GEICO GA  INS GEICO-Macon 2007 - Level 1 

Dennis J. Stauffer American Institute Online Classes AIC, CPCU Kemper Auto & Home 2007 – Level 4 

Margaret A. Steficek 
United States Liability Insurance 

Group INS 
United States Liability 

Insurance Group 2007 – Level 2 

Yovan Stevanovich Insurance School of Chicago ARM FM Global 2007 – Level 2 
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William H. Stitt Bouchard Insurance, Inc. CPCU Bouchard Insurance, Inc. 2007 – Level 1 

Southall Stone 
Greater Richmond Chapter of 

CPCU                          
INTRO, AIS, 

CLAIMS  
Markel American 

Insurance 2008 – Level 1 

James G Swan The Hartford(AZ)                 AIC, INS  
Hartford Financial Svcs 

Group 2008 – Level 1 

Peter A. Sword 
Insurance Library Association of 
Boston/Boston CPCU Chapter CPCU 

Liberty Mutual Insurance 
Group 2007 – Level 3 

Stuart Tewksbury Fireman's Fund Insurance         INS, INTRO 
Fireman's Fund Insurance 

Co 2008 – Level 1 

Suzanne S Thielke 
New Jersey Manufacturers 

Insurance Company              CPCU  
New Jersey 

Manufacturers Ins 2008 – Level 1 

Glenn K Tippy GBW Insurance Agency  INS     GBW Insurance 2008 – Level 1 
Kathleen J. Tomachek-

Cox Applied Systems, Inc. INS Applied Systems, Inc. 2008 – Level 2 
Cheryl L Topham-

Coffee Insurance School of Chicago      
INTRO, AIC, 

INS 
Office of the Special 

Deputy 2008 – Level 1 

Margaret T Varlamos Northern Adjusters Inc  AIC, AU, INS 
Insurance Consultants of 

AK 2008 – Level 1 

Paula Von Lindern Colorado Chapter of CPCU         CPCU, ARM Self-Employed 2007 – Level 3 

Jerry E. Vondrell 
Dayton Claims Adjusters 

Association AIC 
Cincinnati Insurance 

Company 2007 – Level 2 

George M. Wallace, JR 
Insurance Educational 

Association (IEA) CPCU Wallace & Schwartz 2008 – Level 2 

Kay E. Ward Community College of Aurora INS, AIS 
Community College of 

Aurora 2008 – Level 4 

Linda D Warner Insurance School of Chicago      INS CPCU  FM Global 2008 – Level 1 

Eileen Weber 
New Jersey Manufacturers 

Insurance Company 
AIS, CPCU, 

INS, API 
New Jersey Manufacturers 

Insurance Company 2007 – Level 1 

Susan Marie Wheaton Utica First Insurance  INS 
Utica First Insurance 

Company 2007 – Level 1 

Donald R Wheeler 
Oklahoma City Community 

College                         INS, AIC  Oklahoma Farmers Union 2008 – Level 1 

Jeffrey A. Wieland GuideOne Insurance CPCU GuideOne Insurance 2007 – Level 2 

Anne M Wierenga Foremost Insurance Company     INS, AIS    
Foremost Farmers--Grand 

Rapids 2008 – Level 1 

Steven J Wilda Secura Insurance                 INS Secura Insurance           2007 – Level 1 

Rita Williams-Bogar American School of Business      INS 
Personal Devel Solutions 

LLC 2008 – Level 1 

David E. Wilson Harco National Insurance CPCU Harco National Insurance 2007 – Level 2 
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Michael S. Wolfe Columbus CPCU Chapter CPCU Nationwide 2007 – Level 3 

David R. Woodward Insurance School of Chicago INS Insurance Services Office 2008 – Level 5 

Andrea J Worth Aon Risk Services  INS Aon Risk Services  2008 – Level 2 

Glenda A. Wysong Insurance School of Chicago INS, AIC CNA Insurance 2007 – Level 1 

Michael C. Yared Foremost Insurance Company INS 
Foremost Insurance 

Company 2007 – Level 3 

Nancy A. Yoder Harleysville Group, Inc. INS Harleysville Group, Inc.  2007 – Level 3 

Olga N York Foremost Insurance Company       INS 
Foremost Insurance 

Company                 2007 – Level 1 

Leah C Young 
Insurance Educational 

Association (IEA)                CPCU  Travelers Companies Inc. 2008 – Level 1 

Karen Zahratka Erie Insurance Group (Erie)         AIC Erie Insurance Group (Erie)   2007 – Level 1 

Richard Zanoni 
New Jersey Manufacturers 

Insurance Company              SM Retired 2008 – Level 1 

Dean E Zingg Drake University                 INS, AIC, ARM  Allied Group Insurance 2008 – Level 1 
 

 


